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Need an Assessment 
Contact health plan to locate provider OR 

The Centers, Baycare or Lifestream – Open Access Center 
Review the Level of Services Recommended/Needed 

 

Non-Emergency 
Targeted Case Mgmt. ( i.e. The Centers, Baycare or Lifestream, 

Families First) 
OR 

Family Service Planning Team (FSPT - Camelot) 
Kelly McQueen - 352-671-7884 ext. 1009 
kmcqueen@camelotcommunitycare.org 

OR 
Community Action Team (CAT Team) 

(Marion Co. – The Centers – rnilson@thecenters.us / Lake & 
Sumter – mcrandall@lsbc.net/ Citrus & Hernando 

lsilvamachado@lsbc.net  
 

Use SAMSHA Locator:  findtreatment.samhsa.gov 
 

Emergency / Respite Assistance 
• Mobile Response Team ( 24/7 crisis response) 

Lake/ Sumter / Citrus -  352-408-6625 
    Hernando -   352-467-OKAY (6529)   Marion -352-402-2890 
• Baker Act/Marchman Act – Crisis Services 
• Respite Placement (non-Emergency placement)- Contact 

Lutheran Services Florida for Mental Health Respite Application 
1-877-229-9098   ChildrensServices@LSFnet.org 

   (The Centers, Meridian, Daniel Memorial) 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

 

KEY POINTS 
 

9 Does the child have health insurance? 
9 Does the child have an assessment? 
9 What state & local systems are 

involved? 

9 What level of service(s) have been 
recommended? 

9 What services have been tried in the past? 
9 Who are the right people to connect with? 

  
  
  

Level of  
Mental Health Services 

9Outpatient 
9 Intensive Outpatient (IOP) 
9Partial Hospitalization 
9Behavioral Health Overly 

Group Home (BHOS) 
9Specialized Therapeutic  

Group (STGH) 
9Residential Treatment-

Statewide Psychiatric 
Placement (SIPP) 

 

 

JUVENILE 
JUSTICE/ 

DCF 

ADOPTED 

DEV. 
DISABLED 

HEALTH 
INSURANCE 

M.H. & 
S.U.D. 

FOSTER 
CARE/ 

KINSHIP 

EDUCATION 

Parent/Caregiver apply for:  
• Medicaid  
• Healthy Kids 
 

Contact Lutheran Services FL 
ACCESS to Care Line 

1-877-229-9098 

Medicaid 
Contact health plan 
(see reverse side) 

- Request behavioral health 
coordinator to assist with 

finding resources 
 

Private Insurance 
Contact health plan 

- Ask for behavioral health 
provider info & search for 

provider 

Kids Central Inc. (Foster Care) 
Marilyn Allen  

Children’s Behav. Health Specialist 
Marilyn.Allen@kidscentralinc.org 

352-732-5693 
Kinship Care Program 

Tawnya Drent   
tawnya.drent@kidscnetralinc.org 

 

Kids Central Inc. 
 

Ayanna Davis 
Post Adoption Specialist 

Ayanna.davis@kidscentralinc.org 
352-387-3404 

 

Agency for Persons  
With Disabilities   

Complete: 
    1. Referral and  

2. Application for Services 
apdcares.org/customers/application/ 

 
APD Services Locator: 

resourcedirectory.apd.myflorida.com
/resourcedirectory/ 

 

 
Advocacy/ Support 

Connect caregiver with the Family 
Care Council:  

Karen Huscher 
TallChicky@gmail.com 

 

 
Crisis Services     

Crisis Waiver Enrollment (homeless, 
danger to self/others, caregiver 

unavailable) 
Reed Stephan 

Reed.stephan@apdcares.org  
 

Emergency / Respite Placement  
 

• Work with Health Ins. for Crisis 
& Facility Resources (BHOS, 
SIPP) 

• Relatives / Non-relatives 
• Contact Juvenile Probation 

Officer for Probation & DV 
Respite     

• Community Respite: 
Florida Network     
- Arnette House 
- New Beginnings    

• Sexual Behaviors     
- FL United Methodist  
  Children’s Home 
- Sandy Pines 

• Contact DCF Community Serv. 
Specialist – Jesse Chaffee 
Jesse.chaffee@myflfamilies.com 

When all MDT/MTSS 
Interventions have been 

unsuccessful, contact: 
 

Joelle Aboytes 
Joelle.Aboytes@ 

myFLfamilies.com  
 

to connect with the  
County Review Team  

OR  

C5 Local Review Team 
 

NO YES 

Early Steps (0-3 yr.) 
Developmental Assessment  

(see reverse side) 
 

Home Visiting Referrals (0-3 yr.) 
Healthy Start CONNECT 

1-877-678-9355  
 

Early Care & Ed. (0-4 yr.)  
(see reverse side) 

 

School Age (5-21 yr.)  
Terri Cooper 

SEDNET Project Mgr. 
Cooper_S1@hcsb.k12.fl.us 

352-797-7022 ext. 245 
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CIRCUIT LEADERSHIP CONTACTS: 
 

Department of Children and Families (DCF) 
Joelle Aboytes - Circuit 5 Community Development Admin. 
Joelle.Aboytes@myFLfamilies.com 
352-308-7320 

SEDNET (Education) 
Terri Cooper - Project Manager 
Cooper_S1@hcbs.k12.fl.us 
352-797-7022 ext. 245 

Kids Central Inc. (CBC - Prevention) 
Debra Wise-Velez - Deputy Chief of Prevention Services 
Debra.WiseVelez@kidscentralinc.org 
352-387-3419 

Kids Central Inc.  (CBC - Diversion/ Foster Care/ Post-Adoption) 
Shalonda McHenry-Sims 
Shalonda.McHenrySims@KidsCentralinc.org  
352-387-3475 or 387-3463 

Lutheran Services FL (ME – Mental Health & Sub. Use Disorders) 
Alfreta Hendley - Children’s Clinical Manager 
ChildrensServices@LSFnet.org 
904-337-4049 

Family Service Planning Team  
Donna Koncinsky 
dkoncinsky@camelotcommunitycare.org 
352-671-7884 

Agency for Persons With Disabilities (APD) 
Reed Stephan – Regional Waitlist/ Community Supports Manager 
Reed Stephan@apdcares.org   
407-768-6326 

Department of Juvenile Justice (DJJ) 
Randy Reynolds - Chief Probation Officer 
Randy.Reynolds@djj.state.fl.us 
352-239-3542 

Community Alliance / Resource Guides & Mental Health Information 
 

Lake County -  http://www.lccrg.com/                                                                        
Citrus County Community Alliance – http://citrusalliance.org/  
Hernando Co. CARES - http://hernandocares.org/ 

Sumter County Children’s Alliance -   bcrewell@hotmail.com 
Marion Co. Children’s Alliance - 
https://mcchildrensalliance.org/contacts/  

 

EARLY CARE & EDUCATION CONTACTS 
 

ELC of Lake County 
Nelida Diop – Inclusion Sp. 
NDiop@elclc.org 
352-315-6674 

ELC of Marion County 
Elizabeth Deola – Quality Initiatives Director 
EDeola@elc-marion.org 
352-369-2315 ext. 238 

ELC of the Nature Coast (Citrus and Sumter) 
Tania Reaves – Inclusion/Infant-Toddler Sp. 
TReaves@elc-naturecoast.org 
352-563-9939 ext. 223  

ELC of Pasco-Hernando Counties 
Jack Karuso – Inclusion Sp.        Elisha Ray – Inclusion Sp. 
J.Karuso@phelc.org                    E.Ray@phelc.org 
727-233-8291                              727-233-8291 ext. 120 

 

MEDICAID HEALTH PLANS 
 

To Switch Plans – Choice Counseling Main Line 1-877-711-3662 Please be advised that phone numbers are subject to 
change. Please visit the MMA Plan’s member handbook 

MMA Plans 24/7 Behavioral Health 
Coordination  Transportation 

Florida Community Care 1-833-FCC-PLAN 1-833- FCC-PLAN 

Humana Medical Plan 1-888-778-4651 
 LogistiCare 1-866-779-0565 

Staywell 1-855-606-3622 Medical Transportation Management (MTM) 
Phone: 1-866-591-4066 

Sunshine Health 1-866-796-0530 LogistiCare  Reservations: 1-877-659-8420  Ride 
Assist (Where’s My Ride?): 1-877-659-8421 

Sunshine Child Welfare Plan 1-855-463-4100 LogistiCare Reservations: 1-877-659-8420  Ride 
Assist (Where’s My Ride?): 1-877-659-8421 

UnitedHealthcare 1-800-791-9233 1-800-791-9233 

 

Early Steps Contacts 
- N. Beaches (Lake, Sumter) 

386-873-0365 
- N. Central (Marion) 

352-273-8555 
- W. Central (Citrus, Hernando) 

727-767-4403 
 


